
 

What it costs? 
£15 per month + VAT 

paid by direct debit 
   

There is no minimum contract period and you can cancel at any time with one month’s notice. 
 
 
We charge 5% commission on gross donations (donation + Gift Aid), plus VAT. Card transaction 
fees are passed on to you at cost price. 
 
Here's a table to show how commission, transaction fees and VAT affect donations made 
through Justgiving: 
 

 
 
 
 
* This fee is charged by our card processing partner, Barclays. 
 
 
 
Because we serve more than 3,000 UK charities, our fees are far less than the costs of setting 
up, hosting and running your own secure donation and fundraising site. 
 
After deduction of our transaction fee you still receive almost £12 for every £10 donated — 
with no admin burden! According to independent website CharityFacts.org, offline fundraising 
costs 15p—25p in every £1 — so our 5% fee means more money to spend on your cause. 
 
 

 
Visa Credit 
Card 

MasterCard 
Credit Card 

Maestro / 
Solo Debit 
Card 

Visa Delta / 
Visa 
Electron 
Debit Card 

Donation £10 £10 £10 £10 
Tax Reclaim £2.82 £2.82 £2.82 £2.82 
Justgiving commission  
@ 5% of donation + Gift Aid £0.64 £0.64 £0.64 £0.64 

VAT @ 17.5% £0.11 £0.11 £0.11 £0.11 
Visa credit card fee @ 1.34%* £0.13 - - - 
Mastercard credit card fee @ 1.4%* - £0.14 - - 

Maestro/Solo debit card fee @ 
£0.22* - - £0.22 - 

Visa Delta / Electron debit card 
fee @ £0.23* - - - £0.23 

Total cost to charity £0.88 £0.89 £0.97 £0.98 
Net donation £11.94 £11.93 £11.85 £11.84 

“Justgiving’s automatic reclaim of Gift Aid is a massive 
help. The reduction of admin for us is hugely beneficial” 
- St Richard’s Hospice 


